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UHTXUWHP HQW DUH P HARQ WP H

© H DOR DSSWRDFK WH 0 DUFK P HP EHWKLS GHDGIQH 3 BIDVH FRQILLP WDWD@
P HP EHWY DUH HQMUHG LOR ) % $ & RQQHPADQG \WMDVWABMW SD\ P HQW DUH VXEP MG
SURUWR 0 DUFK ~ $GEMRQD® D@DZ DGV VFKRDWKISY DQG&762 DQQXDO

VXEP IWIRQV DUH GXH RQ WH VDP H GD\ 7 KHVH UHFRJ QUMRQV KRQRUWH H[ FHEIQFH R

\ RXUMXGHQW FROIDIXHV DGP LOMADWRY DQG EXVIQHW SDUgHUA \ RXU
VXEP IWIRQV WK® P DWHU

$V Z H FRQAXH FHBIELDWQ) &7( 0 RQM DQG UHIBIPRQ DQRWHUVXFFHWIXO) % $

© HHN , Z DQWR H[ SIHW VIQFHH DSSUHFIDWRQ | RU\ RXUBIDGHUKLS < RXUGHGLEDWRQ
DV &7( HGXFDWRW DQG) % $ DGYLVHWY P DNHV D SURIRXQG GULIHUHQFH LQ WH @QYHV RI
$ U] RQD VWXGHQW 7 KDQN\ RX IRUIRWMUQJ RSSRUMQW EXIEHQ) FRQIGHQFH DQG
KHGLQI VKDSH WH QH] W HOHUDWRQ RI BIDGHWY

, KRSH \ RXUFKDSWAW/ IHHOWH H[ FIMWP HQARI FRP SHWARQ VHDVRQ 7KLV LV RQH Rl WH
P RW\G\ QDP LF DQG UHZ DUWEIQJ WP HV RI WH \ HDU DQG \ RXURQIRIQJ FRP P W HQW
NHHSV WH VSIUMRI ) %' $ WUYLQ]
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6 VW / HDGHU/KLS & RQHIHQFH 6/ & UHJ IMADWRQ LV RSHQ 7 KH UHI MADWRQ @OV DQG WMS E\
VWMS LQWKPWRQ LQIRWP DWRQ FDQ EH IRXQG RQ WH WWIW FRQIHUHQFH Z HEVIW IRUERW. P LGG®! DQG
KLIK VFKRRO 5 HI MWDMRQ Z LEOUHP DIQ RSHQ XQWO0 DUFK W DW SP 3®DVH P DNH VXWH \ RXU
VVXGHQWN DUH HIMMUHG ) % $ P HP EHWY/ 1Q) % $ & RQQHFWE\ 0 DUFK WWWR WH\ FDQ FRP SH\M

$ @SD\ P HQW IRUKRWO UHJ MADWRQ DQG P HDY Z LGEH P DGHWR ) % $ $ U] RQD DQG QHHG R EH
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0 LGG®! 6 FKRRCS GYLVHU Z KIFK LQFOXGHV UHI MAWDMRQ DQG D WKILW
& KDSHURQH * XHW/ Z KIFK LOFO(GHV UHI MADWRQ DQG D WKLY
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0 DIFK " 3 ®IDVH WHDG RYHUZ KDWHDFK KRWORIIHW/ DV \WH. D@YDU 1Q Z KDWIKH\ FDQ SURYIGH

) RUH[ DP S®I VRP H SURYIGH EUHDNIDVWV6 XQ' LONWDP WDQUSRUBMRQ FRQYHQIHQFH  GLIHUQ)
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Z L@IHW RX 1Q RQH RI RXUKRWM® 3 BIDVH GRXE®! FKHFN WH JHQGHW Rl \ RXUMMGHQW DQG P DN\H
VXUH \ RX KDYH WH FRUHPWI HQGHULQ URRP V \RJ HWHU
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7R KHS \ RX Z I WWIWM GIDGHW/KLS FRQIHHQFH LQIRWP DWRQ Z H KDYH VHQARXVD 6 VAWM

/ HDGHW/KLS & RQIHUHQFH * XIGHERRN VR D@DGYLVHWY 7 KLV J XIGHERRN SLRYIGHV W RI [P SRUBQW

LQIRWP DWRQ ILRP D WIQWMWYH DIHQGD FRWAEWHDNGRZ Q GLHW FRGH FKHFNOVW WP HIQH DQG
GHDGIOHV WSV KRWIOEWHDNGRZ QY DQG HW & @EN KHUH \R YIHZ WKLY J XIGHERRN
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@RRNQI RYHUWH HYHQWI XIGHIOHY DWQJ VKHHW XEUEV  DQG WH QDWRQDORSLEY 1 WH\

FRP SHWG LQ WHVH HYHQW DWUHJ LIRQDOFRP SHWARQ P DNH VXUH WH\ DUH UHDGLQJ RYHUWH MGIH
FRP P HQW DQG VFRUHV WH\ UHFHLYHG

" XH W WH QXP EHURI FRP SHWRW DW6/ & VRP HRI WH ZD\ V ZH GR FRP SHWRQ DUH GLIHWHQW
IIRP KRZ ZH QG WHP DWHIIRQDOFRP SHWARQ 3 GiIDVH UIHDG EH®Z R VHH KRZ \WHVH HYHQW DWH
GRQH IRUG VWM

2 ENMIFWYH 7 HVW

$ @REMIFWYH \WMVW Z I@EH GRQH SURUVR WH FRQIHUIHQFH DWIMH VFKRROVIWMY 7 KHVH WMVW Z L@QHHG
R EH SLIRFRWHG E\ VRP HRQH DWW RXUVFKRROWR P DNH VXUH VWMXGHQW DUH RQD XVIQI RQH WWAQJ
GHYIFH DWH WA LQJ RQ® RQ WH WAMWQJ SDIH DQG DUH QRWKVIQI DQ RQH RUDQ WIQI \R KHS
WHP \VBNH WHVH WIW WY YHUY [P SRUBQMKHVH WIVW DUH FGRVHO P RQMRUHG 1 D VXGHQW

P RYHV DZD\ ILRP \WWH P DIQ WMWQJ VFUHHQ P RUH WDQ RQH WP H WH\ Z L@EH GIVTXDALHG |URP
WH HYHQW7 KH WAMWQ) W\ WMP Z L@EH RSHQ ILRP ) HELKDU VRO DUFK 3 ®IDVH P DNH VXWH
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QRW\ \RX E\ 0 DUFK W ZKR LV P RYIQJ RQR WH ILQDOURXQG

5RB3M\ +DVDWVWKDWKDV VR EH VNHQ |RUVVW FRP SHWARQ

<HV WHWH LV D WWRUD@WRM SO\ HYHQW DWABW FRP SHWARQ DV Z H@DV WH SHURUWP DQFH
SRUARQ 7KLV LV GLIHHONWRP  UHJ IRQDQY DV WH WIWMWZ DV QRWHT XILHG VR P DNH VXUH \ RXU
VWYGHQW NQRZ WH\ GR QHHG VR VINH WH WIVW RUWIMA FRP SHWARQ

) RUWH R®I SO\ HYHQW WDP V Z LOVBNH WH \WMALQGLYIGXD®@ DQG DAWIDP P DWV VFRUIHV Z L@EH
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SHURWP DQFH VFRWH 1Q GHWLP LQLQJ RXUZ LOQHWY 7 KHVH WVW P XWAEH VBNHQ E\ 0 DUFK WV

5RGI3M\ (YHOW .OFXGH %DQONQI DQG ) LODQFLDOS\ VWMP V' 96XVIQHW 0 DQDJ HP HQW & XWWRP HU
6 HUYIFH ( QAHSUHQHXUWKLS + RVSMBMN DQG ( YHQAO DQDJI HP HQW , QWMLDDMRQDOYXMIQHW

0 DQDIHP HQA/QRWP DWRQ 6\ VWP V 0 DUNHWQJ 1 HERW' HVLJQ 3 DUIDP HQWU 3 URFHGXWH

6 SRUV DQG ( QMUBLOP HQOWO DQDJ HP HQWDQG 7 HFKQR®RJ\ 6 XSSRUADQG 6 HUYLFHV
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QXP EHUR AXGHQN \WDWDUH RQ\ RXUCDMRQDCP HP EHWKIS
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